a destination location on the network, comprising the steps of: 

scanning a bar code having product information contained therein 
relating to an associated product, which bar code has no network routing information 
contained therein; 

5 extracting product information from the bar code; 

defining routing information over the network from the user location to 
the destination location in direct response to the steps of scanning and extracting, which 
routing information defines the location of the destination location on the network, the 
step of defining including the steps of: 
10 accessing a relational database at a location on the network 

containing a relationship between product information and predefined destination 
locations on the network, which relational database is operable to determine the one of 
the predefined destination locations associated with the extracted product information; 

transmitting to the relational database the extracted product 

15 information; 

instructional code generated at the database location on the 
network defining an instruction to cause the user location to be connected to at least one 
predefined destination defined by the relationship stored in the relational database in 
association with the transmitted extracted product information; 
20 receiving from the relational database the generated instructional 

code containing routing information associated with the extracted product information; 
and 

interconnecting the user location to the destination location in accordance 
with instructional code containing the defined routing information, which step of 
25 interconnecting occurs in direct response to the steps of scanning, extracting and 

defining after the step of scanning. 

11. (Amended) A method for interfacing a user location on a network to a 
destination location on the network, comprising the steps of: 



AMENDMENT AND RESPONSE 

S/N 09/382,425 

Atty. Dkt. No. PHLY-24,734 



3 

scanning a bar code having product information contained therein 
relating to an associated product with a scanner, which bar code has no network routing 
information contained therein; 

in direct response to the step of scanning, extracting product information 
5 contained within the bar code for conversion in an interface device to keyboard data 
input to a PC at the user location in combination with a scanner ID; 

in direct response to the step of extracting, defining routing information 
over the network from the user location to the destination location in response to the 
steps of scanning and extracting, which routing information defines the location of the 
10 destination location on the network, the step of defining including the steps of: 

accessing a relational database at a database location on the 
network containing a relationship between product information and predefined 
destination locations on the network, which relational database is operable to determine 
the one of the predefined destination locations associated with the extracted product 
15 information; 

transmitting to the relational database the extracted product 

information; 

instructional code generated at the database location on the 
network defining an instruction to cause the user location to be connected to at least one 
20 predefined destination defined by the relationship stored in the relational database in 
association with the transmitted extracted product information; 

receiving from the relational database the generated instructional 
code containing routing information associated with the extracted product information; 
and 

25 in direct response to the step of defining, intercormecting the user 

location to the destination location in accordance with instructional code containing the 
defined routing information. 

Please add new Claims 21 and 22 as written below: 
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